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IT Audit Checklist Introduction 

 

elcome to the IT Audit Checklist – a comprehensive tool designed to help 
organizations assess the health and security of their information 
technology systems and practices. In today's digital age, where 

technology plays a pivotal role in business operations, safeguarding data, maintaining 
compliance, and ensuring the continuity of IT services are paramount. 

This checklist is structured into various domain areas, each focusing on critical aspects 
of IT governance, security, and management. It provides a systematic approach to 
evaluate your organization's IT infrastructure, policies, and procedures, helping you 
identify strengths, weaknesses, and areas for improvement. 
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Summary of IT Audit Checklist 

 

The IT Audit Checklist is divided into the following key domain areas: 

1. Information Security: Ensuring the protection of sensitive data and assets 
through effective cybersecurity measures. 

2. Network Infrastructure: Assessing the stability and security of your 
organization's network architecture. 

3. System Administration: Reviewing the management and control of IT systems 
and user access. 

4. Data Management: Evaluating the practices for data handling, protection, and 
retention. 

5. Application Security: Focusing on the security of software applications and 
development processes. 



   

       

 

 

 5  

IT Audit Checklist Workbook 

6. Compliance and Regulations: Ensuring adherence to industry standards and 
regulatory requirements. 

7. Physical Security: Assessing the physical protection of IT assets and facilities. 

8. Vendor Management: Evaluating the security practices of third-party vendors 
and partners. 

9. Employee Training and Awareness: Gauging the organization's efforts in 
training and cultivating a security-conscious workforce. 

10. Mobile and Remote Access: Reviewing the security of mobile devices and 
remote access solutions. 

11. Incident Response: Assessing preparedness and response procedures for 
security incidents and breaches. 

12. Business Continuity/DR: Ensuring the readiness for disaster recovery and 
business continuity. 

13. Cloud Services: Evaluating the security and compliance of cloud-based 
services and data. 

14. Audit Logging and Monitoring: Assessing monitoring and logging 
mechanisms for security events. 

15. Change Management: Reviewing processes related to changes in IT systems 
and infrastructure. 

16. User Training and Awareness: Evaluating the effectiveness of user security 
training and awareness programs. 

17. IT Governance: Assessing the alignment of IT strategy with organizational 
goals and compliance requirements. 

18. Third-Party Assessments: Ensuring third-party vendors and partners meet 
security standards. 

19. Asset Management: Evaluating the management and tracking of IT assets and 
inventory. 

20. Documentation and Records: Reviewing documentation management and 
record-keeping processes. 
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21. Security Testing and Assessment: Assessing the effectiveness of vulnerability 
scanning and penetration testing. 

22. Regulatory Compliance: Ensuring compliance with industry-specific and data 
privacy regulations. 

23. Privacy and Data Protection: Focusing on the protection of sensitive data and 
privacy compliance. 

24. Supplier Management: Assessing the management of security risks associated 
with suppliers. 

25. Physical Access Controls: Evaluating physical security measures and access 
controls. 

26. Wireless and Mobile Security: Reviewing security measures for wireless 
networks and mobile devices. 

27. Disaster Recovery Testing: Ensuring that disaster recovery plans are regularly 
tested and effective. 

28. Cloud Governance: Assessing governance practices in cloud environments. 

29. IoT Security: Evaluating the security of Internet of Things (IoT) devices and 
data. 

30. Social Engineering Testing: Assessing readiness to defend against social 
engineering attacks. 

31. IT Asset Disposal: Ensuring secure disposal of outdated IT assets. 

32. Remote Access Security: Assessing security controls for remote access 
solutions. 

33. Cloud Security Assessment: Conducting a detailed assessment of cloud 
security configurations. 
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Use this checklist as a guideline to conduct IT audits regularly. Customizing it to align 
with your organization's specific needs, industry, and compliance requirements is 
essential. Regular audits are key to maintaining a secure and compliant IT 
environment in an ever-evolving technology landscape. 

Domain Area Audit Checklist Items 

Information Security 

  

 Review and assess the effectiveness of the 
cybersecurity policy and procedures. 

 Check for firewall configurations and rule 
sets. 

 Review access controls, including user 
accounts and privileges. 

 Evaluate data encryption and protection 
mechanisms. 

 Assess the incident response and disaster 
recovery plans. 

Network Infrastructure 

  

  

  

  

 Review network topology and architecture. 
 Check for vulnerabilities in network devices 

(e.g., routers, switches). 
 Assess network monitoring and intrusion 

detection systems. 
 Review network documentation and asset 

inventory. 
 Evaluate the availability and performance of 

network services. 

System Administration 

  

  

  

  

 Review user account management and 
password policies. 

 Check for proper patch management and 
software updates. 

 Assess the configuration management 
process. 

 Evaluate system logs and auditing 
procedures. 

 Review privilege escalation and de-
escalation processes.  

Data Management  Evaluate data backup and recovery 
procedures. 
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Domain Area Audit Checklist Items 

  

  

  

  

 Review data retention and disposal policies. 
 Assess data access controls and 

permissions. 
 Check for data classification and labeling. 
 Evaluate data encryption and masking 

techniques. 

Application Security 

  

  

  

 Assess application development processes 
(e.g., SDLC). 

 Review web application security (if 
applicable). 

 Check for proper input validation and output 
encoding. 

 Evaluate authentication and authorization 
mechanisms. 

 Assess application security testing (e.g., 
penetration testing). 

Compliance and Regulations 

  

  

  

  

 Ensure compliance with industry standards 
(e.g., ISO 27001, NIST). 

 Assess compliance with data protection 
regulations (e.g., GDPR, HIPAA). 

 Review audit trail and evidence of 
compliance. 

 Check for licensing and software compliance. 
 Evaluate internal policies for compliance 

awareness. 

Physical Security 

  

  

  

  

 Review physical access controls to data 
centers and server rooms. 

 Assess environmental controls (e.g., 
temperature, humidity). 

 Evaluate security camera coverage and 
monitoring. 

 Review inventory and asset management 
procedures. 

 Check for secure disposal of hardware and 
media. 



   

       

 

 

 9  

IT Audit Checklist Workbook 

Domain Area Audit Checklist Items 

Vendor Management 

  

  

  

  

 Evaluate vendor risk assessment and due 
diligence. 

 Review vendor contracts and service level 
agreements (SLAs). 

 Assess vendor security practices and audits. 
 Check for incident response plans involving 

vendors. 
 Review the process for vendor performance 

monitoring. 

Employee Training and Awareness 

  

  

  

  

 Assess the effectiveness of security 
awareness training. 

 Review employee onboarding and 
offboarding procedures. 

 Check for phishing simulation and response 
training. 

 Evaluate the reporting of security incidents 
by employees. 

 Assess the communication of security 
policies and updates. 

Mobile and Remote Access 

  

  

  

  

 Review mobile device management (MDM) 
policies. 

 Assess remote access security (e.g., VPN, 
MFA). 

 Check for secure handling of mobile and 
BYOD devices. 

 Evaluate policies for lost or stolen devices. 
 Review app security for mobile devices. 

Incident Response 

  

  

 Review the incident response plan and 
procedures. 

 Assess the handling of security incidents and 
breaches. 

 Evaluate the incident detection and reporting 
process. 

  

  

 Check for postincident analysis and lessons 
learned. 
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Domain Area Audit Checklist Items 

 Ensure communication plans are in place for 
incidents. 

Business Continuity/DR 

  

  

  

 Review the business continuity and disaster 
recovery plans. 

 Assess backup and recovery testing and 
documentation. 

 Check for offsite data storage and recovery 
site readiness. 

 Evaluate continuity planning for critical IT 
systems. 

Cloud Services 

  

  

  

 Assess cloud service provider contracts and 
SLAs. 

 Review data security and access controls in 
the cloud. 

 Check for data encryption and backup in 
cloud environments. 

 Evaluate compliance with cloudspecific 
regulations. 

Audit Logging and Monitoring 

  

  

  

 Review logging mechanisms for systems and 
applications. 

 Assess log retention and archiving policies. 
 Evaluate the monitoring of critical security 

events. 
 Check for automated alerting and response. 

Change Management 

  

  

  

 Assess the change management process for 
IT systems. 

 Review documentation and approval for 
system changes. 

 Evaluate the testing and rollback procedures. 
 Ensure changes are communicated to 

relevant stakeholders. 

User Training and Awareness 

  

  

 Assess user training programs for security 
awareness. 

 Review policies related to password 
management. 
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Domain Area Audit Checklist Items 

  

  

 Check for secure practices in user behavior. 
 Evaluate user reporting of security concerns. 
 Assess the effectiveness of user security 

training. 

IT Governance 

  

  

  

  

 Review IT governance framework and 
organizational structure. 

 Assess IT strategy alignment with business 
goals. 

 Check for IT policies, procedures, and 
standards. 

 Evaluate IT risk management processes. 
 Ensure IT compliance reporting mechanisms. 

Third-Party Assessments 

  

  

  

 Assess thirdparty security assessments and 
audits. 

 Review reports and findings from external 
assessors. 

 Check for remediation of thirdparty 
vulnerabilities. 

 Evaluate contractual security requirements. 

Asset Management 

  

  

  

  

 Review the asset inventory and tracking 
system. 

 Assess the disposal of outdated IT assets. 
 Evaluate the physical security of critical 

assets. 
 Check for asset labeling and categorization. 
 Ensure documented ownership and 

responsible parties. 

Documentation and Records 

  

  

  

  

 Review documentation management 
processes. 

 Assess records retention and disposal 
policies. 

 Check for version control and change history. 
 Evaluate documentation accessibility and 

security. 
 Ensure documentation for critical IT systems. 
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Domain Area Audit Checklist Items 

Security Testing and Assessment 

  

  

  

 Assess vulnerability scanning and 
penetration testing. 

 Review the results of security assessments. 
 Check for remediation and mitigation of 

identified vulnerabilities. 
 Evaluate the effectiveness of security testing. 

Regulatory Compliance 

  

  

  

 Ensure compliance with industryspecific 
regulations (e.g., SOX, PCIDSS). 

 Review compliance reporting and evidence. 
 Assess processes for responding to 

regulatory inquiries. 
 Check for the management of regulatory 

changes. 

Privacy and Data Protection 

  

  

  

  

 Review data protection policies and 
procedures. 

 Assess compliance with data privacy 
regulations (e.g., GDPR, CCPA). 

 Evaluate data subject rights and consent 
management. 

 Ensure incident response plans cover data 
breaches. 

 Check for data protection impact 
assessments (DPIAs). 

Supplier Management 

  

  

  

 Review vendor selection and procurement 
processes. 

 Assess vendor performance monitoring and 
reporting. 

 Check for compliance with contractual 
security requirements. 

 Evaluate risk assessments for critical 
suppliers. 

Physical Access Controls 

  

  

 Review physical security measures, such as 
access cards and biometrics. 

 Assess visitor management procedures. 
 Evaluate physical intrusion detection and 

surveillance systems. 
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Domain Area Audit Checklist Items 

   Check for secure storage of physical assets. 

Wireless and Mobile Security 

  

  

  

 Assess wireless network security and 
encryption. 

 Review mobile device security policies and 
controls. 

 Evaluate BYOD (Bring Your Own Device) 
security practices. 

 Check for the management of rogue or 
unauthorized devices. 

Disaster Recovery Testing 

  

  

  

 Review disaster recovery testing plans and 
schedules. 

 Assess the frequency and scope of testing. 
 Evaluate the documentation of test results 

and improvements. 
 Ensure that recovery time objectives (RTOs) 

are met. 

Cloud Governance 

  

  

  

 Assess cloud governance policies and 
practices. 

 Review cloud service provider agreements 
and compliance. 

 Check for cloud cost management and 
optimization. 

 Evaluate identity and access management in 
cloud environments. 

IoT Security 

  

  

  

 Assess the security of Internet of Things (IoT) 
devices. 

 Review IoT data privacy and encryption 
measures. 

 Evaluate access controls and monitoring for 
IoT devices. 

 Check for IoT device firmware updates and 
patch management. 

Social Engineering Testing 

  

 Conduct social engineering tests (e.g., 
phishing simulations). 
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Domain Area Audit Checklist Items 

  

  

 Evaluate employee responses to simulated 
attacks. 

 Check for the effectiveness of security 
awareness training. 

 Ensure reporting mechanisms for suspicious 
activities. 

IT Asset Disposal 

  

  

  

 Review policies and procedures for IT asset 
disposal. 

 Assess data wiping and destruction 
methods. 

 Evaluate disposal records and certificates. 
 Ensure compliance with environmental 

regulations. 

Remote Access Security 

  

  

  

 Assess remote access security controls (e.g., 
VPN, RDP). 

 Review remote user authentication and 
authorization. 

 Check for secure remote device 
management. 

 Evaluate remote access logging and 
monitoring. 

Cloud Security Assessment 

  

  

  

 Conduct a detailed assessment of cloud 
security configurations. 

 Review cloud security group settings and 
firewall rules. 

 Check for identity and access management 
in the cloud. 

 Assess encryption and data protection in 
cloud environments. 
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Conclusion 

 

Congratulations! You've reached the end of the IT Audit Workbook, a comprehensive 
tool to help you assess and enhance the security, compliance, and efficiency of your 
organization's information technology environment. Conducting regular IT audits 
using this workbook can play a crucial role in safeguarding your data, improving IT 
governance, and mitigating risks. 

By systematically reviewing and evaluating various domain areas, you've taken a 
proactive step towards ensuring the reliability and resilience of your IT systems. Here 
are some key takeaways from this workbook: 

1. Comprehensive Assessment: The checklist covers a wide range of critical IT 
domains, ensuring that you've considered various aspects of IT security and 
management. 

2. Customization: Adapt the checklist to suit your organization's specific industry, 
size, and compliance requirements. Tailoring it to your unique needs is essential 
for an effective audit. 
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3. Continuous Improvement: Use the audit findings to identify areas for 
improvement. Develop action plans to address weaknesses and build on 
strengths. 

4. Regulatory Compliance: Ensure that your organization complies with industry-
specific regulations and data protection laws. Maintain a record of compliance 
efforts and updates. 

5. Security Awareness: Foster a security-conscious culture within your 
organization by regularly training and educating employees about security best 
practices. 

6. Vendor Management: Keep a close eye on the security practices of third-party 
vendors and suppliers. Ensure they meet your security standards. 

7. Documentation: Maintain detailed records of audit results, action plans, and 
documentation related to IT policies and procedures. 

Remember that IT audits should be an ongoing process, adapting to changes in 
technology, regulations, and security threats. Regularly reviewing and updating your 
IT security measures is vital for staying ahead of evolving risks. 

We encourage you to use this workbook as a reference and a guide for future IT 
audits. Engage with your IT team, stakeholders, and auditors to ensure a collaborative 
approach to IT security and compliance. By doing so, you can strengthen your 
organization's defenses and protect valuable assets. 

Thank you for your dedication to maintaining a secure and resilient IT environment. If 
you have any questions or require further assistance, do not hesitate to seek 
professional advice or consult with IT experts in your organization. 

Best of luck in your ongoing efforts to secure and optimize your IT systems! 
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